
Our marketing collateral that had to be customized went 

PDF and there was concern about compliance issues with no one 
to review those. Anything going through our agency meant that it 

was expensive and had a long turnaround time; sometimes as 
long as two weeks. And, we could never be sure that the 

information in those materials was current and compliant.

Camie Petrie, Marketing Specialist

““
The Challenge 

The Bank
First Interstate is a community bank headquartered in Billings, Montana.
With more than 300 offices across 14 States, First Interstate is dedicated
to helping these diverse communities reach their greatest potential—
answering the needs of residents and businesses with practical financial
solutions while supporting communities through business development
and philanthropy.  
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The Search

The Solution



helped the bank save thousands of dollars in marketing costs, 
facilitate compliance, and respond more quickly

About BankMarketingCenter.com 

Throughout the Company, we’ve seen so much 
positive feedback. We have a lot of content 
that naturally needs updating and as we are 
adding more content, we’re also getting 
feedback on more user-friendly ways to 
organize the portal. Each time we come up with 
an idea that we think will make our lives easier, 
the team over at BMC works with us to try to 
create those solutions,” says Petrie.
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